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Abstract 
 
This study investigates elements of black tourism, and visitor motivations.  
Our goal is to reach an understanding of visitor motivations, and how dark sites and their 
symbols may have an impact on its visitors. 
Through theories of semiotics, classification, and historical processes, we have reached a 
satisfying conclusion, but theoretical data was not our only tool to reach this conclusion. 
Relevant research questions, study cases and methods played a big role in our project 
report. 
We used the qualitative and quantitative methods, to help us reach our conclusion.  
We then concluded that symbols placed at dark sites actually can have an important affect 
on the visitor, and visitor motivations.  
According to our conclusion, there is a significant relationship between symbols at dark 
sites and visitor motivations.  
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Problem Formulation 
 
What is the process by which symbols are attributed to the dark sites, and how are those 
symbols used to connect the visitor to the darkness of the past? 
 
Research questions 
 
• Classes of black tourism  
• What are the factors and processes through which a dark site becomes sanctified, 
sacralized and designated? 
• Significance of black tourism 
• Monuments and their signs 
• What are the symbols of dark sites that interact with the visitor, and how can they 
be interpreted on a personal level? 
 
Study Cases 
 
• Ground Zero  
• Battlefield Tourism 
• The Salem Witch Trials 
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INTRODUCTION 
Problem area and data 
We worked with understanding visitor motivations, and the impact dark sites can have on 
their visitors. Our goal was to reach an understanding of black tourism, and it's semiotic 
meaning of history, sites, monuments and symbols. 
We worked with understanding visitor motivations, and the impact dark sites can have on 
their visitors. To reach our goal, we used theoretical data of classification, social historical 
processes, semiotics and interpretation. 
The aim of the research is to rise curiosity and the desire to look at black tourism from 
perspectives other than sociological ones. The fields of geosemiotics and semiotics 
havenʼt been applied to the field of black tourism as much as we expected, and that is why 
we want to focus our research on semiotic interpretation and genesis. 
 
Theoretical foundation 
To get a better understanding of defining black tourism, we started off with looking at 
theories of classification. This theory works with placing black tourism and tourists on a 
colorscale, defining the grade of grief depending on the sites.   
We then worked with historical processes, which are based on the original phases of 
MacCannel's sacralization process described in his book (The Tourist 1976) : 
-Naming phase 
-Framing and elevation 
-Enshrinement  
-Mechanical reproduction of the sacred object 
-Social reproduction  
MacCannellʼs study focuses on the socio-historical processes undergone by art objects 
such as paintings, sculptures etc… . For our study cases we tried to use these five phases 
as a basic skeleton for analyzing and understanding the historical, social and semiotical  
mechanisms through which a dark touristic site becomes sanctified.  
An observation from the International Journal of Tourism Research inspired us: 
“The use of MacCannellʼs site sacralization model is not a quantitative exercise, but rather 
a subjective and qualitative one. There is no specific or agreed-upon operationalization of 
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the model. Indeed, the beauty and strength of the model lie in its flexible application to a 
wide range of sites and situations” 1 
The first two parts, sanctification and designation, for each study case, will be used as 
support for the final sacralization analysis. The concepts are closely related and thus in our 
opinion they are interdependent. 
Theoretical methods such as analysis and interpretation methods, of historical events 
through the theoretical foundation guidelines, were used to help us to better understand 
these processes and mechanisms.  
We used Dannʼs Push and Pull theory in order to understand the visitorsʼ motivation of 
visiting sites of grief. That enabled us to see how black tourism can be a contribution to 
society. 
The foundation of the interpretations we made for the monuments, are most of all our 
personal interpretations and theories. Other than that, we used the theories of 
geosemiotics and place semiotics, which are theories of the meaning and significance of 
sign placements.  
 
Method 
When working on our project report, we used the qualitative and quantitative methods. We 
used the quantitative method to work with classification of black tourism and tourists. We 
used this method, because it works with data like numbers, straight facts, statistics and 
putting information into tables.  
For the rest of our research we used qualitative data that works with more intangible 
elements like debth, symbols and human behavior. We used this method for symbolism 
and understanding visitor motivation.  
 
Critical discussion of literature 
It was relatively easy to obtain general information about our study cases. We tried to use 
multiple sources to keep a objective overview on the facts and events. During this process 
we focused mainly on history oriented web sites, news articles, official web sites of the 
sites.  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1 INTERNATIONAL JOURNAL OF TOURISM RESEARCH Int. J. Tourism Res. 13, 570–582 (2011) - Revisiting MacCannellʼs Site 
Sacralization Theory as an Analytical Tool: Historic Prophetstown as a Case Study by Linda Joyce Forristal Dawn, Gay Marsh and 
Xinran Y. Lehto. 
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Researching and finding the theoretical material was not an easy task. At first we focused 
on books, journals, thesis and websites only on black tourism, fact which made it pretty 
difficult to find more than a few books on the subject. After defining our problem 
formulation and the research questions, we discovered that we had a range of books on 
the field of semiotics and geosemiotics, cultural and historical writings that we could use.  
Most of the work on black tourism is sociological work, fact which forced us to improvise 
the theories and methods discovered in such way that we could use them in our dimension 
anchored problem formulation, which is mostly Text&Sign with bits of History&Culture.  
 
Classes of Black Tourism 
During our initial research, the main goal was to understand what black tourism is and how 
it can be identified and classified. One of the first books we laid our eyes on was 
Sharpleyʼs and Stoneʼs, The Darker Side of Travel - The theory and practice of Dark 
Tourism. Here we discovered that it is not as easy as we expected and there are no clear 
and well established classifications of dark sites.  
Within the content of the book we were introduced to many theories and names for the 
phenomenon, but the clearest attempts to identify and classify dark sites as touristic 
places were the following 3 “theories” of classification.  
The authors call them “spectrum of dark tourism”, “matrix of dark tourism demand and 
supply” and the third attempt to categorize the phenomenon is with the use of a table/chart 
adaptation on the work of Dann (1998). 
We will place our study cases according to these theories of classification and we will try to 
interpret how and why we do so. We used the actual representations that they did in their 
book and we positioned our study cases according to our interpretation and evaluation on 
the spectrum, matrix and table/chart so we can create a contrasting overview of the 
differences and similarities of the sites.  
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Ground Zero 
Placing Ground Zero on a concrete level of the dark tourism spectrum graph, showed in 
Figure 1.32, is not easily achievable since the site does not meet all the conditions one 
hundred per cent. However, the classification can be done if we look at the individual 
descriptions of categorizing and indicate which fit in with Ground Zero. 
As a site of terroristic attack, it is certainly a site of death and suffering. It is highly 
politically influenced and carries an ideology of anti-terrorism fight. It is a history centric 
site, oriented rather on the education than on the entertainment. It has a commemorative 
function; it serves to conserve the memory of what has been taken. Located at the former 
World Trade Center where the airplanes crushed into the Twin Towers, Ground Zero 
definitely is an authentic location of the black tourism, originated shortly after the attacks.  
Only the last two conditions would place Ground Zero on the paler end of the spectrum – 
the site has a very well-developed tourism infrastructure and it is purposefully built to serve 
as a memorial and tourists visit it with a certain intention. Therefore, Ground Zero could be 
placed somewhere in between “the darkest” and “darker” black tourism. 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
2 Sharpley, Richard & Stone, Philip R. (2009): The Darker Side of Travel: The Theory and Practice of Dark Tourism, Channel View 
Publications 
Gettysburg	  
Salem	  witch	  Trials	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Salem Witch Trials 
In case of Salem witch hunts, we have to work with Salem as a city, since the trials are a 
historical event, not a site as the rest of our cases. The city is nowadays attracting people 
with the festival and other attractions. Of course, the museum serves for educational 
purposes but as the whole, we would say that Salem is oriented more on the 
entertainment. It has built a well-functioning tourism infrastructure. Again, the city is 
spreading the idea of tolerance and justice, but is more commercial than commemorative. 
We know that the trials took place in the city so we can say that Salem is an authentic 
location. A lot of time has passed after the trials that Salem became a famous touristic 
destination. Even though it is a site of death and disaster, we would classify it as the 
“lightest” or “lighter” tourism.  
  
Gettysburg 
Gettysburg, being one of the bloodiest battlefields in the United States, is without no doubt 
a proper site of death and suffering. If we look at it as a touristic site, it is more 
educationally based. Its purpose is to explain the events more authentically. Using it for 
entertainment purposes would be degrading since it conserves a memory of thousands of 
fallen men. It is authentic in both location and interpretation. Shortly after the battle ended, 
the land was bought to be protected. Its value was quickly recognized. These conditions 
would categorize Gettysburg as “darkest” tourism, but as in the case of Ground Zero, the 
high touristic infrastructure and intentional visits place Gettysburg on the scale between 
“the darkest” and “darker” tourism. 
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“Within this matrix, dark tourism attractions or experiences are measured by the extent to which 
both a fascination with death is a dominant consumption factor and the supply is purposefully 
directed towards satisfying this fascination. ”3 
Ground Zero 
Figure 1.24 shows a matrix of dark tourism demand and supply. We could categorize 
Ground Zero in two classes – pale tourism and grey tourism supply – depending on the 
context. In the first case, the visitors who come to Ground Zero are mostly the bereaved 
families and relatives, and the tourists who wish to see the famous site. The supply is 
purposeful because Ground Zero was meant to be a remembrance site from almost the 
very beginning. It has become a famous touristic site and a “must-see” of New York City, 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
3 Sharpley, Richard & Stone, Philip R. (2009): The Darker Side of Travel: The Theory and Practice of Dark Tourism, Channel View 
Publications page 19-20 
4 Sharpley, Richard & Stone, Philip R. (2009): The Darker Side of Travel: The Theory and Practice of Dark Tourism, Channel View 
Publications 
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which makes the demand high. Therefore, Ground Zero can be classified as grey tourism 
supply. In the second case, we are looking at Ground Zero as a site that, despite being an 
authentic site of death, is not representing death itself. Visitors are not motivated by a 
longing to witness the remains of disaster and. The demand is high again, but the supply is 
accidental. In this case we consider Ground Zero to represent pale tourism. 
Salem Witch Trials 
Through history the happenings in Salem thought the american nation some important 
lessons, about legal practice, court conduct, the dangers of mass hysteria and one of the 
most important aspects, in our opinion, is the evolution from the theocratic reasoning 
towards a more logic based reasoning. 
Most of them are forgotten or their importance has diminished considerably. Now days 
visitors come to Salem with a vision of a mysterious and mystical city. The number of 
people interested in this site is very high. The educational visits are also very common. 
The demand is therefore high. The city is prepared for the crowds of people and has a lot 
to offer. The supply is purposeful. All these factors make Salem Pale tourism. 
 
Gettysburg 
If we look at this matrix, depending on the type of the visitor, Gettysburg can again be 
ranked as Pale tourism, Grey tourism demand and black tourism. It is Pale tourism if we 
think about the families who come to honor their distant relatives who fought in the battle, 
or the peace visitors who wish to promote peace and reconciliation.5 Visiting Gettysburg 
becomes Grey tourism demand when the people that visit this place have a deep interest 
in the site filled up with death and suffering. 
It is black tourism because the fascination with death is satisfied by the purposeful supply 
of experiences intended to satisfy this fascination. 
 
 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
5 Sharpley, Richard & Stone, Philip R. (2009): The Darker Side of Travel: The Theory and Practice of Dark Tourism, Channel View 
Publications p.199, ch.10 
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Ground Zero 
Here we can see a table of categorization of dark tourism. The most approximate 
placement of Ground Zero in this table would probably be in the Fields of fatality – for 
commemorating deaths of thousands of people. But at the same time, we could consider 
categorizing it in the group of Tours of torment – Ground Zero certainly is a touristic 
destination associated with death and mayhem.  
 
Salem Witch Trials 
Witch hunts could fall under the category of Tours of torment. The chaos and torture are 
probably the strongest associations that come to mind when one mentions witch hunting. 
The city of Salem is notoriously known for it but now it is successfully dealing with the past 
and it is an example of fight against the scapegoating. 
 
Gettysburg 
According to the Table 1.1 Gettysburg can simply be categorized as one of the Fields of 
fatality. We could also think about classifying it under Tours of torment but Fields of fatality 
seem to be more appropriate for battlefields. 
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What are the factors and processes through which a dark site becomes 
sanctified, designated and sacralized? 
 
Ground zero 
Sanctification  
One of the possible interpretations of the sanctification processes is the one presented by 
the New York Daily News paper: “ Ground zero was sanctified by the blood of the fallen of 
9/11, regardless of religion”6. The author of the article states that only by considering how 
many “exclamation to divinity” are mentioned by anyone who witnessed or visited the site, 
regardless of their religion or believes, is sufficient to consider the grounds “holy” and the 
place sanctified. 
Another way of looking at the process is by examining the architectural build of the two 
towers as the “axis mundi"7 of the modern American nation. At the time, the two towers 
were the tallest buildings in the world, representing the longest “bridge to the heavens”. 
We can say that the sanctification process started with the original construction. The 
processes is continued with “the sacrifice of the building” (bauopfer)8, and perpetuated by 
the yearly commemoration processions, with the contested “Tribute in Light”9 project, 
during which two beams of light are being projected towards the sky, resembling the 
construction of the two towers. The perpetuation of the “axis mundi“ is still represented 
even after its physical destruction. This projects main critiques contest it because of the 
close resemblance with the 1937 Nazi “Cathedral of Light”10 and because of its 
interference with the birds' migration process. 
The sanctification course is somehow rooted in the past of the US. Many ceremonies and 
political speeches held at Ground Zero or about 9\11, are mentioning the independence 
war and/or the battle of Gettysburg, emphasizing the nationalistic sanctity of the place, on 
top of other resonating motifs like religion and freedom. There is an emerging pattern with 
this building-destruction-building of memorial, pattern through the history of the USA 
(Oklahoma city bombing in 1995) and not only. Faith, religious believe and patriotic spirit 
play a crucial part in the sanctity of any death site, that becomes a tourist attraction, and 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
6 http://www.nydailynews.com/new-york/ground-zero-sanctified-blood-fallen-9-11-religion-article-1.441112 
7 axis mundi - represents a tall pillar like building or construction, symbolizing the bridge between earth and heaven or the connection 
between the realm of the real with the surreal.  
8 bauopfer - Directly translated as building victim. Actual concept referes to the sacrifice/ offering (of blood) of a animal/ person/ building 
in our case, for the Gods, or God.  
9 Tribute in Light - http://mas.org/programs/tributeinlight/  
10 Cathedral of Light - was the name used to describe the aesthetics of the Nazi Nuremberg Rallies 
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the American nation is one of the most representative modern nations which display such 
qualities, maybe even in a overzealous ways.  
 
Designation  
Ground zero stands today as the birthplace of the American peopleʼs “war against terror”. 
At least this is the mainstream idea. 
Until sep 11, 2001 the term “Ground Zeroʼ was associated, probably even conceived for 
the “Manhattan Project” and the actual bombing sites in Japan, during the Second World  
War. 
The official designation as a place of international grief and symbolic freedom,  was a 
mere official formality, but for the media/ political organizations it is a big tool used to 
underline the gravity of the happenings, the importance of the site, for stimulating the 
patriotic spirit and for excusing future military/ political actions.  
 
Sacralization 
The naming phase. 
The association with the name “Ground Zero” started right after the events took place. The 
reporters on scene were referring, probably unaware of the future connotations, to the spot 
as “ground zero”, underlining the exact location where the event took place. Further in time 
the coinage of the term got stuck with the place where former WTC Towers used to be. 
The ripple of the name “ground zero” spread worldwide, and even now after more than a 
decade the name still stands in our minds as the place where THE terrorist attack took 
place.  
During a speech about prior to the 10th anniversary of 9/11 the mayor of NYC, asked that 
the nickname “ground zero” should be put aside, urging the world to refer to the place by 
the official name : “The World Trade Center and the National September 11th Memorial 
and Museum”.11  
We can see that even today there is a conflict about the official name of the site. This 
doesn't mean that the site didnʼt go through MacCannellʼs naming phase. On the contrary, 
in our opinion the fact that the naming phase is undergoing serious socio-political 
processes, is a solid proof that this kind of sites donʼt really need to be named in an official 
way to understand the concept. 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
11 http://www.bbc.co.uk/news/magazine-14827694 
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Framing and elevation phase 
In this phase of the process MacCannell refers to the actual physical frame and to the 
placement upon a pedestal, or a construction of such nature, of the designated art object.  
Here we can interpret two frames around ground zero: A. the physical boundaries(frame) 
of the site itself, the limits of the infrastructure. B. the historical/social/ political and media 
frame that surrounds the subject of “ground zero”. As for the elevation phase we will 
associate it with the physical infrastructure of the site, underlining the main characteristics 
which “lift” the siteʼs symbolism. 
The actual perimeter of the site is clearly marked by the streets of Manhattan. The 
architects and designers decided to plant trees that now are forming the outer perimeter. 
On the inner perimeter around the waterfalls there is an actual frame like construction on 
which all the names of the people who lost their lives in the events are engraved. For the 
“elevation phase” we can analyze the whole design + architectural contest/ process and 
the physical structure. 
First of all, the project was one of the most wanted and most important architectural 
projects of the decade. The huge responsibility that was at stake made the process, of 
electing the final architects and designers, difficult and long (3 years).  
“The Memorial plaza has been created as one of the most sustainable, green plazas ever 
constructed. Its irrigation, storm water and pest management systems will conserve 
energy, water and other resources.“12 as the official website states.  
Secondly, the waterfalls which are build exactly on top of the former towers, are  playing 
the role of the pedestals on which this monuments stands. 
All the factors mentioned above elevate the status of the site itself, as much, maybe even 
more than a “classic” pedestal would do for any piece of art. 
 
Enshrinement phase 
The 9/11 Memorial Site is a complex system of highly symbolic constructions and designs. 
Everything that is and will be a part of the site will be placed there with the specific goal of 
emphasizing and remembering the importance of the monument and what it stands for, 
thus all the materials and objects present there are meant to “enshrine” the site.  
  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
12 http://www.911memorial.org/sustainable-design 
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Mechanical reproduction phase 
According to MacCannellʼs fourth stage, the mechanical reproduction of souvenirs, tokens, 
paintings or any kind of object that relates with the site itself, are “the main motor which 
sets the tourist in motion”. This applies easily for works of art.  
In our case the mechanical reproduction has little to do with the “setting in motion of the 
tourists”, but instead it keeps the memories alive, inspire and teaches the people, who 
don't have the means of visiting the site itself, about the gravity and importance of the 
events that took place. 
At least for the moment, the notoriety and freshness of the events are powerful enough to 
attract visitors, but perhaps in the future, when the memory of the happenings will 
diminish, the mechanical reproduction will seed the grain of interest in the unaware future 
tourist thus attracting him/her to the site. This is the most important characteristic of 
MacCannellʼs fourth stage, the fact that the mechanical reproduction is an ongoing 
evolving process and not a fixed one. 
  
Social reproduction phase 
This phase is quite important for MacCannellʼs theory. Adopting the name of a famous 
attraction emphasizes the importance of the place itself.  
In our case we can say that this process started pretty fast after the happenings.  For 
example the Texas State Cemetery September 11th Memorial in Austin, which used 2 
twisted girders from the remains of the two towers to build a monument in the memory of 
the events. 
This phase is as well an ongoing process, we canʼt predict how the name will be used in 
the future, but what we know is that on every year on 9/11 there are things happening 
worldwide commemorating the events. These can be interpreted as social reproductions, 
but not exactly in the way MacCannell defined it.  
 
Battlefields - Gettysburg 
Sanctification and Designation phases 
We decided that in this case, the processes of sanctification and designation are closely 
related and so it will be much more efficient and coherent to present them at the same 
time. 
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Even though almost everybody heard about the battle of Gettysburg, few people are aware 
of the howʼs and whenʼs by which the grounds of the battlefield became the internationally 
renowned touristic attraction that is today. 
The events entered the “sacrum” of American history without any big efforts. The 
happenings speak for themselves. The importance is underlined by historians and 
everybody in the US who attends elementary school is thought about the American Civil 
War and the famous battle of Gettysburg. Even more its mentioned with almost every 
occasion in the political speeches nationwide.   
The events that designated and contributed to the rooting in history/ sacrum, happened 
during ʻThe Consecration of The National Cemetery of Gettysburg” and more specifically 
the “Gettysburg Address”13 by Abraham Lincoln, president at the time. It is considered to 
be the best and most famous speech in the history of the US. 
 
Sacralization 
The naming phase 
This phase of MacCannellʼs theory is redundant in the case of battlefields. There is no 
naming phase; there are just historical facts of events that took place because of the 
circumstances. 
Another name associated with the battle of Gettysburg is that of “the meeting 
engagement”14, which refers to the type of military engagement in which the opposing 
armies literally run into each other without having full force at hand and without careful 
planning. The battle occurred at Gettysburg because there were important road junctions, 
thus making the spot pretty valuable in terms of military strategy. 
 
Framing and elevation phase 
Shortly after the battle was over “Just a few weeks after the Union and Confederate armies 
departed from Gettysburg, Pennsylvania in early July 1863, Gettysburg attorney David 
McConaughy purchased portions of the land upon which the great battle was fought in 
order to preserve its historical integrity. Soon after his purchase he and a group of other 
citizens founded the Gettysburg Battlefield Memorial Association (GBMA)—incorporated 
by the Commonwealth of Pennsylvania on April 30, 1864. Within a few years, the GBMA 
owned plots of land all over the battlefield. As GBMA real estate holdings grew in the 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
13 http://www.loc.gov/exhibits/gettysburg-address/ 
14 http://pwencycl.kgbudge.com/M/e/Meeting_Engagement.htm 
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following decades, so did the number of memorials around the battlefield. The GBMA 
established strict rules pertaining to the erection of memorials on its land. These ranged 
from location, to materials, to size and to methods for ensuring historical accuracy in 
inscriptions. 
 In 1889 the Pennsylvania Legislature “formally invited the Unites States to purchase Land 
and occupy the field of Gettysburg” in order to create a national park.  In 1892 a 
Congressional bill was introduced which proposed the establishment of such a park. The 
following year, the three-man Gettysburg National Park Commission (GNPC) arrived in 
Gettysburg to survey, locate, and preserve the lines of battle at Gettysburg. On February 
1, 1895, an act of Congress authorized the acquisition of all GBMA assets and the 
creation of the Gettysburg National Military Park (GNMP).   In addition to road 
construction, park maintenance, and marking the lines of battle, the GNPC, like its 
predecessor, managed the erection of memorials on the field according to a strict set of 
rules and regulations”15   
The same source discloses that the first attempts to frame the areas where the battles 
took place were established in 1893, but only after the site went under Federal 
administration, in 1895, the actual framing and demarcation process started.  
The elevation phase can be associated with the construction of the memorials around 
Gettysburg, where battles took place. These monuments were built and set in place before 
the framing phase even started. “In 1865 the first physical, permanent, memorial was 
dedicated at Gettysburg with the laying of the cornerstone of the Soldiersʼ National 
Monument in the Soldiersʼ National Cemetery. The monument was completed four years 
later.”16 Even though it is not a classic case of “elevation”, the act of starting the base of a 
future memorial construction, is in fact a sort of elevation. Further on in time numerous 
classically shaped monuments were constructed or transported to the battlegrounds. 
“Today, some 1.400 monuments, markets, and tablets adorn the Gettysburg National 
Military Park”17 
 
Enshrinement phase 
We see the enshrinement phase, in the case of a bloody battlefield, closely connected with 
the choice of materials used in the construction of the museums, monuments. Given the 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
15 http://www4.ncsu.edu/~tmdannin/history.htm 16	  http://www4.ncsu.edu/~tmdannin/history.htm	  17	  http://www4.ncsu.edu/~tmdannin/history.htm	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fact that battlefields, like the one at Gettysburg, are considered cornerstones of the 
American society as we know it today, we can be sure that they will be granted enough 
funds and resources to preserve and present the history of the nation in a proud, 
professional way. 
Thus we consider MacCannellʼs third stage to be an ongoing process which can be 
described more as preservation and propagation stage in the case of battlefields. 
 
Mechanical reproduction phase 
Compared with the other examples we gave in the study, for battlefields, the mechanical 
reproduction plays an important factor in pulling visitors towards the site. As MaCannell 
mentioned in his study, “the main motor which drives the tourist” is fueled by the 
mechanical reproduction. 
Here we can talk about a broad variety of methods and fields in which this reproduction 
interacts with society, but the most important mechanical reproductions are the historical 
writings, educational materials, theatre plays and movies, biographical books. We consider 
these the main motors which pull the tourist towards the site. A special kind of mechanical 
reproduction that applies only to battlefields are the battle re-enactments. This special kind 
of reproduction of the events, are widely used as means of “edutainment”18. 
 Other reproductions such as paintings, souvenirs, costumes, etc. are important for moving 
the information around, but not as much as the previous examples, the main purpose of 
these, is to help the economical part of the institution (restoration, future constructions, 
etc…). 
 
Social reproduction phase 
The social reproduction in the case of famous battle fields corresponds with MacCannellʼs 
method on many levels. For example there are numerous travel agencies which are 
specialized in tours at the site. They name themselves in this way because of various 
reasons: media recognition, easy association for the future possible customer, SEO 
indexing for internet searches and of course who wouldnʼt use such a patriotic name for 
his/her business.  
The battleship USS Gettysburg was named specially after the Battle of Gettysburg, build in 
the late 80ʼs and launched at sea in ʼ89, the ship is still active.   	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
18 http://www.merriam-webster.com/dictionary/edutainment 
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The town of Gettysburg has 2 sister towns across the US, of of them in the state of Ohio 
and one in South Dakota. None of them were named after the famous battle took place, it 
is just a coincidence that they have the same name. 
  
Salem Witch Trials 
For the Salem Witch Trials study case, we will use a different structure for the site analysis 
but we will keep as much as possible, the theory skeleton used in the previous study 
cases. 
To understand how the town of Salem, and the “Salem Witch Trials”, became such a big 
tourist attraction we will have to go through the events that happened, starting with the 
year 1692 and look at them from a socio-historical point of view. 
• 1692 - The initial trials of the 3 women suspected of witchcraft took place. They 
were convicted to death by hanging.  
• 1692 - The accusations of witchcraft continued, on various, unreliable accusations. 
It fast becomes a “trend” to accuse people of witchcraft and hang them without 
proper trials, mainly on theocratic reasons. By the end of the trials there were 19 
people hanged, 1 pressed to death, at least 4 died in prison in the following years 
(the actual number is not known, but it is presumed that there were more than ten).   
By the nature of the special events that took place there in 1692, the name of Salem 
and the “Salem Witch Trials” got embedded in the history books (we can interpret 
these factors as causes of sanctification) and remained, through history, regarded 
as the famous place where tragic, mysterious events occurred. The town got 
famous because of the happenings, thus the naming phase and as well the 
designation process occurred. 
• After 300 years , the town of Salem kept its tag of “Witch city”. It still is one of the 
towns in the US with the biggest number of magic practitioners. During the 1960ʼs, 
a large number of practitioners re-located to Salem, fact which increased the 
notoriety of the town. We can relate this part with the second and third phase 
(framing and elevation; enshrinement) of MacCannellʼs study. The concept of a 
frame symbolizes the fact that something that before couldn't be easily identified, 
after the attribution of a “frame” or delimitation, the accessibility to the site increases 
and its identity is better defined. We canʼt say for sure if the fact that more “witches” 
moved during the 60ʼs in Salem increased its popularity, or they moved there 
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because of its popularity. Thus the phase of framing and elevation and 
enshrinement can be associated with the same historical periods. 
• Today Salem benefits greatly from the incomes generated by visitors who come to 
visit “Witch City” and specially the Salem Witch Museum. Other reasons for visiting 
Salem includes a large variety of tarot readings and interpretations, magic shows, 
magical objects, people and so on. From here on we can say that the mechanical 
reproduction and social reproduction go hand in hand. The variety of souvenirs 
and reproductions of the “Trials of Salem” and the “Salem Witch Hunts” pull tourists 
to Salem every year undoubtedly. There are numerous books that cover the story 
and almost all of the use in the title construction the name “Salem Witches”. The 
events inspired movies as well, the best know is the adaptation of Miller, A. 1953 
play, “The Crucible”.  All these factors contribute and preserve the dark fame of 
Salem and the story of “the Salem Witch Trials”.  
 
Significance of black tourism 
Today, when the ideals such as freedom, equality, tolerance or human rights are still far 
from becoming an everyday reality, it is important to look for reasons why there still is a big 
injustice and find a way how to broaden our horizons so we can understand what 
jeopardises these ideals. Black tourism is one of the ways how it can be done. 
Visiting the sites of death and disaster therefore does not necessarily have to represent a 
negative aspect of human nature.  It is a common phenomenon and travelling to these 
sites can positively contribute to better understanding of past, learning from the mistakes 
and, lastly, they can bring knowledge and catharsis through education19.  
 Places of grief often attract people who have some kind of painful affiliation with the past 
and they wish to understand and cope with it20. The visitors hope to find some kind of 
meaning in these places of suffering21. For instance, these sites might answer the 
questions about peopleʼs heritage or liberate them from the nostalgia, shame or guilt they 
have been carrying inside. People want to connect with their ancestors and affirm their 
cultural identity22. Many families visit to show respect to and honour the deceased family 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
19	  Yuill, Stephanie Marie (2003): Dark Tourism: Understanding Visitor Motivation at Sites of Death and Disaster, A thesis, University of 
Waterloo p.58	  
18 Yuill, Stephanie Marie (2003): Dark Tourism: Understanding Visitor Motivation at Sites of Death and Disaster, A thesis, University of 
Waterloo, p.54-55 
21 http://www.bbc.co.uk/news/education-17814100, 	  
22 Yuill, Stephanie Marie (2003): Dark Tourism: Understanding Visitor Motivation at Sites of Death and Disaster, A thesis, University of 
Waterloo, p.51 
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members. Those, who directly experienced the events, wish to find peace and put the past 
to rest. In addition, black tourism destinations might be an effective way of dealing with 
dying and tragedy23. According to Dr. Philip Stone, they make people face their “own 
mortality”24. They instigate to give some thought to harm that humans are capable of and 
they force people to think about the consequences of violence25. 
Black tourism holds the responsibility for not forgetting the past so the next generations 
can try to avoid making the same mistakes. There is, however, a danger that the 
interpretations of the individual places might be manipulated by “prevailing cultural values” 
or governments that wish to control which stories are told for political, economic and 
nationalistic purposes26.  
Dark tourism sites need to be understood in order to get better idea about „death, the 
relationships between the living and the dead, religious beliefs, and gender and class 
distinction”27. Dark tourism provides valuable insights into different science fields, such as 
anthropology, sociology, art history, and so on28. The tours contribute to preservation and 
sustainability of the sites. Without black tourism, they might simply fade away29. 
 
Ground Zero 
Our first study case is one of the most majestic examples of commemoration and tribute to 
the victims of a terroristic attack in the modern history. It is a response to the terror and a 
sign that justice will come eventually.  In his speech, New Yorkʼs Mayor Michael R. 
Bloomberg said: “We may bend, but we will not break. We may stumble, but we will get 
back up. Our resilience was so strong because our defiance was so fierce. This resilience 
is the true legacy of 9/11. It defined the recovery effort itself, and it is at the heart of the 
mission of the National September 11 Memorial & Museum”30.  
 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
23 Yuill, Stephanie Marie (2003): Dark Tourism: Understanding Visitor Motivation at Sites of Death and Disaster, A thesis, University of 
Waterloo, p.83 
24 http://www.bbc.co.uk/news/education-17814100,  
25 http://www.psmag.com/culture/9-11-memorial-ground-zero-as-dark-tourist-site-34277/,  
26 Yuill, Stephanie Marie (2003): Dark Tourism: Understanding Visitor Motivation at Sites of Death and Disaster, A thesis, University of 
Waterloo, p.108 
27 Yuill, Stephanie Marie (2003): Dark Tourism: Understanding Visitor Motivation at Sites of Death and Disaster, A thesis, University of 
Waterloo,  p.61 
28 http://www.psmag.com/culture/9-11-memorial-ground-zero-as-dark-tourist-site-34277/,  
29 Yuill, Stephanie Marie (2003): Dark Tourism: Understanding Visitor Motivation at Sites of Death and Disaster, A thesis, University of 
Waterloo p.6 
30 Blais, Allison & Rasic, Lynn (2011): A Place of Remembrance, National Geography Society p.14-15 
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The purpose of the memorial is to honour the innocent people who lost their lives31. The 
memorial is there to make sure that the women, children and men who tragically died will 
be always remembered and to “recognize the endurance of those who survived and the 
courage of those who risked their lives to save others”32.   
 
The site is often accused of being „kitsch” because of the “conspicuous commodity culture” 
around, and as well as many other sites symbolizing national grief, Ground Zero has also 
been used for propagandist purposes shortly after the attacks. 
 
Nonetheless, no one can deny the role that Ground Zero plays for the thousands of 
mourning families and relatives who are trying the find peace after the unexpected events 
of 9/1133. The memorial sends subtle but powerful message of tolerance and inclusivity, 
rather than of revenge or pride. It brings together people of all nationalities and religions 
who will feel united “under the collective feeling of grief and mourning and might even 
leave the site with a heavy burden lifted off their hearts and minds”34.  
 
Battlefield tourism 
All battlefields represent an important source of historical, cultural, symbolic and personal 
heritage35. When the tourists visit the battlefields, they expect to see a piece of history; 
they want to feel the past. They want to know what happened and why. Visiting the sites of 
tragedy can provide them with better understanding of the circumstances in which the 
battles (and wars) took place36. In the USA, they “have constituted potent sites of cultural 
formation”37. The increasing interest in the re-enactment movement shows the wish to 
comprehend the conflicts that shaped contemporary America38. As places directly related 
to death and disaster, they are often national symbols of grief39. 
 
Battlefield tours and pilgrimages represent the two big classes of battlefield tourism. While 
the tours focus more on the educational aspect of tourism, the pilgrimages offer a spiritual 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
31 Blais, Allison & Rasic, Lynn (2011): A Place of Remembrance, National Geography Society  p.17, Introduction 
32 Blais, Allison & Rasic, Lynn (2011): A Place of Remembrance, National Geography Society  p.120, ch.5 
33 http://tou.sagepub.com/content/12/3/232.abstract,  
34 http://voices.yahoo.com/the-symbolism-9-11-memorial-9033621.html?cat=37,  
35 www.wargravesheritage.org.uk/heritage.html,  
36 Sharpley, Richard & Stone, Philip R. (2009): The Darker Side of Travel: The Theory and Practice of Dark Tourism, Channel View 
Publications p.195, ch.10 
37 Zuber, Devin (2011): Sanctimony, Memorials, and Sanctification: the Sacred and Profane in Re-membering Ground Zero p.3 
38 Ryan, Chris (2007): Battlefield Tourism: History, Place and Interpretation, Elsevier p.2 
39 Sharpley, Richard & Stone, Philip R. (2009): The Darker Side of Travel: The Theory and Practice of Dark Tourism, Channel View 
Publications p.194, ch.10 
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consolation to variety of people – victims, veterans and the bereaved. But they are both 
there to commemorate the sacrifices and promote peace. Through these war heritage 
sites, tourists can reflect on the past events and pay tribute to those who lost their lives40. 
Visits to these sites also mediate an opportunity to cope with death - people can explore 
their reactions to death and find a way of accepting it41. 
 
Salem Witch Trials 
Salem is a sought-after touristic destination nowadays. The visitors have a chance to 
experience the atmosphere of a city marked by the horrific events that occurred more than 
300 years ago. The reasons that caused such a tragedy – fear, superstition, hatred, 
mistaken religious beliefs or misogyny – are not a matter of past only. There are still cases 
when people are accused of witchcraft, as in some part of Africa, for instance, and they 
have to face death penalties or other inhuman punishments. Another example are the 
persecutions of Muslim in American society. Kemal Argon sees connection between 
Islamophobia today and the witch hunts in 1692, both based on intolerance and irrational 
fear42. Salem is now a city that is spreading message about the importance of stopping 
scapegoating in the world by the medium of diverse museums, memorials or festival. 
The Salem Award program that annually recognizes world leaders who work to stop 
modern witch hunts is just one example how it is done43. Other expressions of a 
community-wide awareness of Salemʼs unique history and what this history symbolizes 
throughout the world are The Salem Witch Trials Memorial - a tribute to the victims of the 
trials and a reminder that among all people and nations a spirit of tolerance and 
understanding should prevail44, or The Salem Witch Museum, which exhibitions should 
provide visitors with context to enhance their understanding of the Salem Trials, “dispel 
misconceptions and highlight dangers of ʻscapegoatingʼ certain members of society”45. 
Salem Witch Trials of 1692 are an indelible reminder of injustice. They have a unique 
power to inspire people to have the courage to fight against intolerance and the vigilance 
to protect human rights in our own world today. 46 
 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
40 Ryan, Chris (2007): Battlefield Tourism: History, Place and Interpretation, Elsevier p.51 
41 Sharpley, Richard & Stone, Philip R. (2009): The Darker Side of Travel: The Theory and Practice of Dark Tourism, Channel View 
Publications p.198, ch. 10 
42 http://www.huffingtonpost.com/kemal-argon/what-can-the-salem-witch-_b_1602909.html,  
43 http://www.wickedlocal.com/salem/news/lifestyle/columnists/x1784018091/Of-the-Salem-witches-witch-hunts-and-9-11,  
44 http://salemaward.org/the-salem-witch-trials-memorial-110.html,  
45 http://www.salemwitchmuseum.com/media/SalemWitchMuseum_background.pdf,  
46 http://salemaward.org/salem-then-and-now-56.html,  
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Monuments and their signs 
When looking at monuments and memorials, we see many things designed to make them 
interesting to their audience and remind them of what the monument or memorial stands 
for.  
Even though there have been put a lot of thought and energi into building the monument, it 
is important to remember that most of the audience are not historians or educated in 
symbolism. Some signs that were designed to resemble something, may be interpreted in 
a different way by the audience. Our focus is therefore mostlay what the audience might 
get out of lookig at the monuments, and what feelings they may experience. 
 
Ground Zero 
After the horrific events of 9/11, the former World Trade Center needed to be rebuilt. The 
result is Ground Zero – a memorial site dedicated to those whose lives were taken. The 
whole site, which includes a memorial, a tree filled plaza, a museum and a series of 
skyscrapers47, incorporates a number of symbols that are, subconsciously and explicitly, 
attributed to the monuments. We will mainly discuss the signs of the memorial ʻReflecting 
Absenceʼ, but we will of course take the other monuments into account in order to fully 
understand the symbolism of Ground Zero. 
The analysis could start with the observation of the name of the rebuilt zone. Ground Zero 
can be described as the “starting point” or the “beginning state”48.  After the Twin Towers 
collapsed, it was urgent to figure out how to fill the empty space that suddenly dominated 
the area. That was the point of a new beginning, both concrete and symbolic. In some 
respects, Ground Zero resembles a demolition site, but it is not49. On the contrary, it is a 
site of creation. The ruins had to be replaced or used in order to create something new. It 
was a process of reconstruction. A memorial was built where the destroyed buildings once 
stood. The fall gave rise to the revitalization. September 11, 2001 was a day when the 
United States of America were devastated. The war started. The preventive measures 
were adopted to make sure that similar situation would never happen again.  
Michael Arad and Peter Walker described the Memorial in their Memorial Design 
Statement: “This memorial proposes a space that resonates with the feelings of loss and 
absence that were generated by the destruction of the World Trade Center and the taking 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
47 http://www.jsonline.com/blogs/entertainment/129460283.html,  
48 http://www.merriam-webster.com/dictionary/ground%20zero,  
49 http://www.nytimes.com/2001/09/24/nyregion/nation-challenged-site-scene-random-devastation-most-orderly-
mission.html?pagewanted=2	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of thousands of lives on September 11, 2001 and February 26, 1993. It is located in a field 
of trees that is interrupted by two large voids containing recessed pools. The pools and the 
ramps that surround them encompass footprints of the twin towers. A cascade of water 
that describes the perimeter of each square feeds the pool with a continuous stream. They 
are large voids, open and visible reminders of the absence. The surface of the memorial 
plaza is punctuated by the linear rhythms of rows of deciduous trees, forming informal 
clusters, clearings, and groves. This surface consists of a composition of stone pavers, 
planting, and low ground cover. Through its annual cycle of rebirth, the living park extends 
and deepens experience of the memorial.50” 
The structure of memorials and their monuments cannot in itself cure the grief; however, 
they certainly allow visitors to grieve and, perhaps, to heal. According to Achva Benzinberg 
Stein, the proportions, shapes, colours, layouts, materials and other properties of the 
monuments are “fraught with symbolism” 51. The symbolism of ʻReflecting Absenceʼ is 
“remarkable in that it balances the horrendous sense of terror ... and the quiet solitude of 
trees, birds, sky, running water, and loving memory that ultimately is more powerful than 
any senseless act of violence could ever be”. It combines “the foundations of the  footprint 
of the missing twin towers of the World Trade Center, the soothing sounds, and power, of 
falling waters, and eight acres of natural elements of both healing and contemplation”52.  
As it was already said, the pools are set into the square footprints of the missing towers. 
The foundations had to be kept as the key piece of the memorial53. This allows the visitors 
to merge with the past events more vividly. It makes the remembrance stronger. The 
reflecting pools, as their name suggest, offer a reflection. It is common that they mirror a 
building or a monument which stands next to them54. In case of Ground Zero, the reflection 
is missing. The feeling of absence is thus accentuated when mourning families visit the 
site to commemorate their deceased relatives. “In its powerful, yet simple articulation of the 
footprints of the Twin Towers, ʻReflecting Absenceʼ has made the voids left by the 
destruction the primary symbols of our loss55.”The symbolic meaning of the pools is 
accompanied by the waterfalls and the parapets containing the names of the 2, 982 
victims of attacks – in New York, Pennsylvania, and at the Pentagon – and in the February 
26, 1993 World Trade Center bombing.  	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The waterfalls have ambiguous symbolism here – they evoke life and death (or void) at the 
same time. “The sensation of falling is intrinsically tied to the idea of death here.56” “Water 
plunges about four stories to shallow reflecting pools that mirror the sky, reminding us of 
the vacancy above”57. But the concept of cascading water might evoke healing or 
cleansing spiritual ritual as well. “The waters also bring to mind Styx, the dark river of 
crossing over to the other side in Greek mythology, and the river Lethe which is suggestive 
of memory and forgetfulness, beauty, and loss”58. 
The last component of the monument is the bronze bordering with the inscribed names of 
the men, women and children who died. The letters are illuminated at night59. The names 
are arranged in sections in accordance with the associations or relationships between the 
victims. It is a personal and complex way of organizing. Stein believes that a random 
placement would be more sensible than alphabetical order because “the whole event – 
who lived, who died – was random,” because “people didnʼt die in alphabetical order”. At 
the same time, Stein acknowledges that the random placement of the names would be 
perceived as devaluation of the significance of lives60. Even though it was not possible to 
satisfy everyoneʼs expectations, this arrangement takes the monument to a more personal 
level. Seeing a connection between people gives more meaning to the memorial. They are 
not only the names. There are stories behind to be told, which have a big impact on the 
visitors. The voids left after those who were killed are difficult to fill but they will not be 
forgotten. 
When looking at monuments and memorials, we see many things designed to make them 
interesting to their audience and remind them of what the monument or memorial stands 
for.  
Even though there have been put a lot of thought and energy into building the monument, 
it is important to remember that most of the audience are not historians or educated in 
symbolism. Some signs that were designed to resemble something may be interpreted in a 
different way by the audience. Our focus is therefore mostly what the audience might get 
out of looking at the monuments, and what feelings they may experience. 
In addition, we are going to look at the other elements of the site to create a clearer idea of 
how the symbols work there. We want to analyse tree plaza, “one of the most eco-friendly 	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ever constructed”61, that surrounds the reflecting pools. There are more than 400 white 
oak trees around the site. White oaks are strong and mighty trees. Their crowns give the 
impression of majesty and protection. When people visit the site where thousands of 
people died, these trees might act as a medium for feeling safer, protected and further 
from the danger. It is well-known that the greenery in general evokes a feeling of peace 
and serenity. The visitors can forget about the rush of Manhattan and focus on their own 
thoughts and memories. The trees can also evoke a cycle of rebirth. Every season brings 
a different colour and stage of life and that can have an impact on the visitors. For 
example, they might see bare trees in winter but they can rely on the fact that the leaves 
will grow again in spring. It might bring them hope when they are facing the picture of what 
has been taken. This plaza certainly presents an important element of Ground Zero when 
it comes to the interaction between the site and the visitors. 
 
Battlefield tourism 
We have chosen to focus on Gettysburg, when we are looking at monuments for battles. 
There are many monuments around Gettysburg for the battle, both union and confederate. 
We chose to look closer at the union monument, called Soldier's national monument.  
The monument is placed in front of the Soldier's national cemetery, and is one of the larger 
monuments for the battle of Gettysburg. 
We also chose this monument because it was built quite soon after the battle, and we can 
therefore assume that it was one of the first monuments for the Gettysburg battle.62 The 
cemetery where the monument stands is also where Lincoln gave the Gettysburg address, 
which later became known as one of his most important speeches63.  
The monument and the cemetery stands for the union victory, and as a memory of the 
soldiers who died in the battle.64 
One of the first things that we notice, and one of the most important symbols of the United 
States, is the bald eagle on the monument. The bald eagle stands for strength,65 and then 
serves for a very good example of victory. The use of the symbol is very remarkable, 
because it was actually a civil war that was fought and the bald eagle is a symbol for all of 
the United States of America, and not only the union. It would be more understandable if it 	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was a monument for a victory of the whole United States of America, but since it stands for 
one side of the cival war battle, it gets a mocking sense to it.   
On top of the monument is placed a woman, called the genius of liberty66. She is holding a 
sword in one hand and a wreath of peace in the other. This is said to stand for the 
constant struggle for freedom67, and serves the purpose of bringing the aspect of victory in 
to the monument. At the bottom of the monument there are four figures that is said to 
stand for history, war, peace and plenty.68 Although it is said that these four figures stands 
for something, the important thing for us is how the common audience sees them. The 
figures of two men, that are very clearly soldiers combined with the fact that the monument 
is set on the battlefield and near a cemetery, will help visitors to reach the feeling of war 
especially. The two female figures serve a more peaceful purpose, because they are in 
dresses, with nice hair and calming expressions, they do not have a sense of war to them. 
This means that even though it is sometimes a common audience, without much 
background history who visit the monument, they are still able to feel what the monument 
is meant for. We would therefore say that the monument is quite audience friendly, and 
many people will be able to experience it on the same level.  
The monument has a very strong feel to it, because of the strong figures, the victorious 
symbols and the way it is built. It gives a feeling of standing strong. This strong feeling, 
sense of freedom, victory, war, peace, and the cemetery near the monument all helps the 
audience to understand the monument is for remembrance, victory and sorrow of the 
bloody battle of Gettysburg. 
It is said that monuments provide a reason for people to visit battlefields69, and whether it 
is a fun, educational or to remember the dead, the monument serves its purpose. 
 
The Salem Witch Trials 
There are two monuments for the trials; we would like to look at. They are quite different in 
their expressions, since one of them is a very clear monument and the other one is more 
rough in its expression. The first one is the Salem village witchcraft victims' memorial at 
Danvers70. The monument has a granite square, and on top is a smaller box with a book 
with some symbols, and shackles on each side of the box. In front of the square, there are 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
66 http://www.gettysburg.stonesentinels.com/Other/Soldiers.php 
67http://www.gettysburg.stonesentinels.com/Other/Soldiers.php  
68 http://www.gettysburg.stonesentinels.com/Other/Soldiers.php	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four granite walls with the victims of the witch trials names and some of their statements of 
innocence. On top of the four walls is a man who looks like a judge, holding a book. The 
man is actually supposed to resemble a cleric, holding the bible and trying to understand 
and interpret the witch hysteria71. Although this makes very good sense when you read 
about it on the internet, and seems to fit very well with the monument, it is not necessarily 
how it is interpreted by the common audience. If a person with no knowledge of what the 
man represented, and thought of the man as a judge, it could very well be interpreted as a 
man of power still judging the victims of the hysteria, because he is sitting on top of the 
victims' names.  
If we take a closer look at the book on the square in front of the four walls, we can see five 
symbols right under the book. These symbols are actually puritan symbols for eternity72, 
but combined with the book and the shackles, they could very well be a symbol of 
witchcraft. If we were to interpret the symbols as a sign of witch craft, and the man as a 
judge, the monument then starts to look like a courtroom. The granite square would be 
where the accused stood, and the judge would be looking down at the accused on top of 
the people he had already given a death sentence.  
There are symbols in the monument that is there to make it clear what the monument is 
actually saying, like for example the cleric. Another one of these symbols are in the book, 
that inside it says: "The book of life". This is supposed to refer to the biblical 
understanding, for those who should inherit eternal life.73 Along with that, and the puritan 
symbols for eternity under the book, the monument shows the feeling of remembrance of 
the victims instead of resembling a courtroom from the trials.  The book of life is actually 
parting the shackles shown on the granite square and are showing a sense of freedom, 
instead of captivity which is what the victims experienced.  
Unfortunately many of these symbols require some level of background knowledge, and 
the monument is therefore is danger if being interpreted in a way that was not at all 
intended by the designers. The visitors might actually experience the feeling of being on 
trial, if they stand at the book of life looking up at what they may interpret as a judge. 
Suddenly the monument gives more of an uncomfortable and scared feeling, rather than 
empowerment and remembrance of the victims.  
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When we think about how wrong this monument could actually be interpreted, it could be a 
good reminder for the designers that the audience should be thought of when they design 
monuments.  
 
The other memorial we chose to look at, is much more simple and rough than the first one. 
It is a set of stones with the victims protests of innocence carved in them.74 We believe 
that it is easier for visitors to understand the symbols of this memorial, because there are 
fewer things they need background knowledge to understand.  
The sentences of the victims are interrupted by a stone wall, which is supposed to 
symbolise society's indifference to oppression75.  
Even though visitors are not familiar with this exact interpretation and purpose of the 
memorial, they are still able to feel what they are meant to feel. The graves, which the 
stones are supposed to resemble, is a symbol of death and tragedy and the visitors 
understand this. So even though they don't have much background history, and don't 
understand all of the symbolism in the memorial, the visitors are still able to experience the 
feelings of which the memorial was intended. This may actually make the memorial better 
for their audience than the first monument we talked about, because the visitors are able to 
relate to it, and it is therefore more clear that the memorial stands for the tragedy and 
horror of the trials.  
 
Geosemiotics and monuments 
We want to say a little about the meaning of where the monuments are put, since we 
believe that it has a lot to do with how visitors experience the monuments. We are working 
with a theory from geosemiotics, called place semiotics, where it is quite important where 
something is placed.76 To use the example of street signs prohibiting something, it is 
important where the sign is set, because the meaning of the sign won't actually have any 
binding 'in place' meaning before it is posted at its location.77 We believe that this can 
actually to some level, apply to monuments too. 
The monuments that we chose to look into are all there to be a part of remembering 
people who died. These are the monuments we are going to talk about, and apply to the 
theory of geosemiotics.  	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The cases of Ground Zero and Salem witch trials are in our opinion closely linked together 
in relation to geosemiotics. Both cases are very linked to the place they happened, and 
therefore their monuments wouldn't make much sense elsewhere. Ground Zero has a 
monument with a square that assembles where the towers used to be, and even though it 
is just a square, people know what it refers to because it stands in the spot of the tower.  
In the case of the Salem witch trials, the monuments are set where it happened too. The 
first monument that we talked about is actually set right across from where many of the 
trials actually happened.78 The case of the witch trials was very centered on Salem, and 
even though the monuments have more description to it than the one at Ground Zero, it 
still makes the placement of the monuments that more special, because it adds to the 
feeling of remembrance and sorrow when all the monuments are put together in the place 
they are memorials for.  
We believe that the Gettysburg monuments are a bit different. Gettysburg was a part of a 
civil war in the United States of America, and it wouldn't seem that weird if there was a 
monument for the battle of Gettysburg somewhere else than Gettysburg. Of course once 
again the placement of the monument ads to the feeling of sorrow and remembrance, 
especially if it is set where the event happened.  
We therefore believe that placements of monuments actually have a lot to say about how 
the monuments are experienced by the visitors. In the case of black tourism, monuments 
in there right place may help visitors to connect with the site of tragedy, because they have 
something visual to relate to.   
 
What are the symbols of dark sites that interact with the visitor, and 
how can they be interpreted on a personal level? 
 
Ground Zero 
On September 11 2001 the world was chocked, as the two twin towers collapsed and 
Manhattan was struck by the most horrific terrorist attack in decades. It was an attack on 
both freedom and on America, most people were in question of what were to happen with 
America, and the destruction of the two towers led to another very important question; 
what would be built in honor of the massive loss of people who were in the towers? And 	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how could the city council create something which would also show respect to the families 
left of the victims to the terror incident?  
 
It was obvious from the start that they needed to build a memorial, something that the 
visitors and families could value, and perhaps give them some relief on a personal level. A 
place where they could bring gifts for their loved lost ones, and a place that could lead 
them on to a new beginning in their everyday life. But how does a place like Ground Zero 
memorial interact with the visitor? And how is it valued on a personal level? This is what 
we intent to take a closer look at in the following pages. 
 
A memorial is mainly a place where people come to grief over their lost ones, but more 
importantly some memorials as for instance Ground Zero seem to attract touristʼs attention 
from throughout the world, and why is this? Starting from scratch it is possible to divide the 
people who visit these places, into two major categories; the directly influenced visitor 
(families, wives, husbands, and the regular visitors like tourists who donʼt necessarily have 
a direct connection to the memorial.  
 
Manhattan is of course a major city, and in the heart of the city lay the skyscrapers which 
the city is more commonly known for.  The twin towers were centered in the lower part of 
Manhattan, and used to be a workplace for thousands of the people living in the 
surrounding area, which is also why the destruction of the towers would leave a major 
impact on the city, as many of the inhabitants of Manhattan had family and relatives who 
worked there. This is what we describe as a directly influenced person, someone who has 
somewhat of a relation to the people who were in the towers, and someone who feels grief 
on a personal level. Other than just the people who were trapped inside the building, also 
firemen, policemen and the safety workers were lost, these people fought to save and 
protect the people in the towers. 
 
Honoring the lost ones 
This paints a very diverse picture of the people and families who are left after the terrifying 
terror attack.  These families will most likely be trying to find a closure on what happened 
to their loved ones, and a memorial like the one which is built on Ground Zero can perhaps 
give this closure. Here friends, family and tourists can lay gifts, flowers etc., and light 
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candles to remember. But how these tokens of honor are perceived is completely different 
from a directly affected visitor, to an everyday tourist, and what these gifts are differs very 
much from place to place. 
 
The families and people who have a relation to the victims often leave flowers at the 
memorial, and Ground Zero is no different. Flowers are brought in already from the day we 
are born and they follow us throughout our lives in various situations. Different colored 
flowers have diverse meanings, and how they are presented gives the viewer a look 
through the eyes of the person who laid the flowers. We are given flowers throughout our 
lives, when we graduate, when we get married or in a rare cases when we are ill. This may 
also be the reason why families leave flowers to their loved ones, especially roses. 79Red 
roses are a symbol of love, and something which is often left a memorial places, which act 
much like a thought from the family left behind, that they are still thinking about the person 
whom they lost: 
 
 ”…roses act as a metaphor for life: After overcoming difficulty, you will find inner harmony, 
union, and happiness80” 
 
This sentence sums up the intent of roses at a memorial site, and how flowers generally 
are used by the people who are left as a symbol of overcoming difficulty. The terror attack 
that struck the twin towers was in every way of such violence, that something as beautiful 
as a red rose stands highly in contrast to it. It is most likely that the flowers are a way of 
moving on, but still the families want to show that they havenʼt forgotten those they lost. 
 
Flowers are far from the only thing which is left at a memorial site like Ground Zero; it may 
as well be something which on a personal level bonded the person whit the one they lost. 
It could for instance be toys left from a child, to remember their lost father or mother. 
Something which the lost parent gave to their child to comfort him/her, something to keep 
them warm and safe, and something for them to love. When thinking about how many lives 
were lost that September day, it is impossible not to think the sad thought, that amongst 
the several thousand people who were lost, a majority had to be parents. This is perhaps 
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also why kids leaving their toys as a last token of honor to their lost mom or dad, is one of 
the most moving sights at a memorial like Ground Zero. 
 
 
 
 
 
 
 
81 
It is said that a picture says more than a thousand words, and in this case it is certainly 
true. While a flower can be brought to a memorial by basically anyone whether you are 
directly affected by what have happened at the memorial sight, it is clear that a toy to 
honor a dead parent is more likely to come from someone who is directly affected. But 
what basically sets the toy apart from the rose is what you see and interpret as a viewer; 
the thought behind it may differ a lot. 
Visiting the memorial as a parent with kids and seeing this, will be devastating mentally, as 
the thought of losing your very own kids provokes the same feeling of grief that the people 
who have lost relatives at the sight are being put through. It is the relation which is so 
important about memorials like Ground Zero, being able to put yourself in the mind of 
those who have lost a friend, family or just someone they loved. 
Everyone has something which they value higher than other things; and it may just as well 
be a relation to a person. So even though you come there as a tourist, you are still drawn 
into what have happened at the place, and what has caused all that sorrow. Lighting a 
candle is a symbol which is also commonly used at memorials, and often in sacred places. 
The Ground Zero memorial is no different as people also light candles to show a last 
respect, and even though the flame may have a different meaning whether you are 
religious or not, it is still the same thought which is applied to it. It gives the visitor time to 
reflect and think about their loved ones, even though the flame may not burn forever, it is 
still a symbol of how the lost ones live on in peopleʼs hearts. 
The tokens of respect and honor for the lost ones at memorials like Ground Zero, which 
people leave whether they are directly affected or not may play an important role for both 	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parts. If you have lost somebody that you were close to, this is a place to perhaps find 
some closure of what has happened. Seeing someone you may not know bring a flower to 
the memorial place, where part of your family lies in honor is somewhat of an 
overwhelming and beautiful thought, which the families value. It reminds them that they are 
not alone, and that their loved ones will never be forgotten.  
Tourist aspect of traveling to The Ground Zero Memorial: 
Ground Zero is built to honor those who were lost on 9/11 but also during the next weeks 
because of the dangerous rescue work which was involved in rescuing people out of the 
ruins. All these names are now written on the walls lining the waterfall symbolizing how far 
the loss extends. Arriving to a memorial, it has to be overwhelming to see the amount of 
names, and as a tourist sees it, it does a great job of drawing you in to the story of which 
horror that could lead to such a terrifying amount of names listed. The Canadian freelance 
writer Kelly Dunning puts it this way, when commenting on the impressions of all the 
names: 
”I thought about how each one of those names was someoneʼs father, brother, mother, 
husband, wife, or best friend. Every name was someone who was loved and who left a 
family and a community behind. Everyone is connected to everyone else and each death 
affects others like ripples from a stone thrown into a pond.”82   
This quote very accurately describes how tourists experience the memorial build up on 
Ground Zero. As a visitor to a memorial place like Ground Zero you are almost out of 
words, since the sheer size of the place gets your thoughts going on how big the buildings 
which one stood there were. Each engraving of a name tells a story, and looking at it from 
a tourist's perspective, it is easy to be pulled in by the history which lies here.  
On a personal level, it is clear that you either have to be cold at heart or just very ignorant 
to not be affected by the atmosphere and what you see here as a tourist. What makes us 
able to relate to one another is why places like The Ground Zero Memorial are important; it 
is a pause in the ever rushing traffic of Manhattan, and a place of silence. We are as 
person capable of putting ourselves in someone elseʼs place, and presumably the majority 
of the tourists who visits the memorial are already aware of what the history behind the site 
is. People remember that day seeing pictures in the media showing the terrifying events 
unfold, and can therefore more or less relate to the loss of thousands of lives, just by 
looking at the names which are engraved. 	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Tourists come from everywhere, and all around the world, it is basically what the word 
tourist indicates, but even though it is commonly thought that everyone knows what 
happed at 9/11 there are still those who are unaware traveling to the memorial to get this 
insight. Close to the Memorial sight there is placed a museum, which is supposed to tell 
the story of what happened here. Since many people now own a smartphone, the team 
behind the memorial has even developed an app for people to navigate around the site 
and made it possible for the tourists to have the history by their hands, making it 
somewhat easier to understand: 
”The 9/11 Memorialʼs free mobile apps allow visitors a glimpse into the events of 
September 11, 2001. Through Explore 9/11 and the 9/11 Memorial Guide, visitors to the 
World Trade Center are able to understand the events of 9/11 and the 9/11 Memorial 
itself”83  
This makes an interaction between the visitor and the site which he or she is exploring, 
making it more understandable of what the people who lost their loved ones have gone 
through by telling the story in an easy recognizable way. From a historical point of view the 
destruction of the twin towers played a major role in shaping America as a nation, as they 
were bound to stick together and rise again from the ashes.  
America was a nation in chaos and the president at the timed declared war on terrorism, 
something which from a historical point of view tells several stories, that are interesting for 
a tourist, but just as well for visitors who have been affected by the loss of someone close. 
They may want to seek knowledge or some comfort in that even though they may be 
devastated by the thought, that they lost their wife, husband, or friend they didnʼt die in 
vain. Their lives actually led to the fight on terrorism, which could benefit people 
everywhere. 
This historical view may be a very important way to make an interaction with the visitor, 
and what they are supposed to bring home with them. What has quickly arisen near 
Ground Zero is the museum84, which is to tell the story of what happened and somehow 
educate people further.            
This means that the people who visit the museum during their visit at Ground Zero, will 
probably be made aware of things that they wouldnʼt necessarily know, knowledge they 
can bring home and tell the rest of their family who wasnʼt or havenʼt been at the site. The 
museum also holds what some of the victimsʼ families may find offensive a souvenir 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
83 http://www.911memorial.org/apps - Phone app for navigation at the 9/11 memorial site. 
84 https://www.911memorial.org/museum - Museum Website for the 9/11 memorial site. 
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shop85, which sells flags, key chains and fridge magnets with either NYPD or FDNY written 
across. The question here is whether it is okay to sell things that may have a direct relation 
to the victims and their families? 
A gift shop may be taken as something offensive as it is a part of the museum which 
basically charges money for some material that is supposed to be sacred to the families 
left as victims. Relatives may find this as a disgraceful way of honoring their lost ones. 
Here it is clear that it is something which depends solely on the individual, who visits the 
place, it may just as well be a kid who wants a key chain with the NYPD because it looks 
cool, as something which their parents buy to honor the people who were killed during the 
attack.  
Whether you actually are directly affected or come there as a tourists, it will still be one of 
the bests ways of drawing people in. On a personal level, tourists will surely be more 
affected by the terrifying stories told here after having gone through several of the halls 
where monumental artifacts86 show the sheer size of the twin towers which once stood. 
This can be valued on an educational level too, as the individual visitor is influenced 
historically and is therefore able to make sure that these things donʼt repeat themselves.  
 
Religious tourism 
After the terrorist attack on the twin towers, it was obvious that America sought someone 
they could blame for what had happened to the people who were now lost in the burning 
buildings. This picture was something which was pictured throughout the media coverage, 
and unconsciously Muslims were blamed for being terrorists without even having a 
connection to the terrorists. The media were showing al-Qaeda in television and somehow 
people started turning their hate against Muslims, even though it was an extremist part of 
Muslims who were responsible for the attack. One of those who felt this anger was 
Mahjabeen Syed a blogger from Chicagonow.com:  
”For the next 4 years I was scrutinized, bullied, and badmouthed for being Indian. Kids at 
12 don't care about your religion, they just match your skin and how you look. I was the 
only Indian person in my grammar school and after 9/11, I was called a terrorist hundreds 
of times and came home crying more than I could count on two hands.”87 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
85 https://www.911memorial.org/catalog/gifts/nypd - Catalogue of gifts available for purchase from the 9/11 gift shop.	  
86 https://www.911memorial.org/about-museum - The way of enlighten people through history.  
87 http://www.chicagonow.com/magic-writing/2013/09/how-a-muslim-feels-about-911/ - The impact of the media. 
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After more than 12 years have passed since the attack on the World Trade Center, and 
the media is no longer talking about a divided nation, sadly this was the view people would 
get before visiting the site. More than 60 Muslims died that day at 9/1188, which is perhaps 
also why the Memorial was built to welcome anyone whether they are religious or not.  
No matter where you come from around the world, if it is as a tourist or someone who has 
a close relation to the lives that were lost here, it is clear that the memorial site is built with 
intent to welcome everybody no matter where they come from. Things like the offerings or 
gifts the visitors leave are affecting people even though they may have no connection to 
the site at all. Kidʼs toys, flowers and so on are making sure that the lost ones are not 
forgotten, while the museum interacts with people, through a historical approach trying to 
educate people, so the same terrifying act of violence wonʼt be present again. These 
symbols all make for a visit which is bound to make an impact on the visitor, especially 
visiting a place with a dark history like Ground Zero. 
 
Battlefield tourism 
Gettysburg is a clear example of how what we see as a “dark” traveling site can be very 
different. While the Salem Witch memorial focuses on a history where it may be hard to 
find anything educational on a personal level, other than the frightening tale of what we 
can do to each other based on a pure mistrust, Gettysburg offers a completely different 
background story for tourists to see. 
This place has several pull factors, and the story behind the Battle of Gettysburg is 
intriguing for any tourist. It was part of the American civil war, and even though it only 
lasted 3 days, it was still one of the battles of the American Civil war that had the biggest 
influence, and it is often considered as one of the most important battles of the civil war89.  
For tourists this place offers a wide range of activities, which are to interact with the visitor 
on both a personal level, and as an educational place. 
Much like Ground Zero which still have families that are involved and affected directly, 
because it was something that happened recently, it is important to remember that the 
Battle of Gettysburg only happened close to 150 years ago. This means that even though 
there is not anyone alive from the battle, the families who have had the stories told from 
their grandparents are still alive. So much like families that are affected travel to Ground 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
88 http://www.nytimes.com/2010/09/10/nyregion/10muslim.html?pagewanted=all&_r=0 - Statistic	  
89 http://www.nps.gov/gett/historyculture/index.htm - History behind the Gettysburg Battle 
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Zero to get some closure, these families are going to travel to Gettysburg to see where the 
stories they have heard happened. 
This again divides the interest from directly affected, to the everyday tourists. The sheer 
history of the site is something that influences you on a personal level as a visitor, and it is 
clear to see that there is a great focus on educating the people who travel there. How 
people are affected by a site like Gettysburg is completely individual, and what they take 
from the place is also different from person to person. 
The people who travel to a site like Gettysburg are completely different, war veterans who 
fought in other wars like the Cold War or World War ll, they may find it of interest to visit 
this place, and a normal tourist may find it of great interest to see how a battle which lasted 
no longer than 3 days could affect a nation as America so greatly. A key thing to notice 
about the Gettysburg site is the educational part. The park offers educational trips for kids 
where they can enlist in the army and learn something at the same time90. This is an active 
way of keeping the new generation interested in the site, teaching them something and 
making sure that what happened here is not forgotten.  
The families that are seen as directly affected by the battle, as they have been told stories 
from the time from their elders, may also find some interest in visiting a place where they 
know part of their family fought to give them a better future. Once a year a remembrance 
ceremony91 is held, where people can see the soldiers dressed up fully with uniform, 
walking in a parade through the city of Gettysburg.  This is a great way of remembering 
and getting the feeling of how it once was, and how it looked back then. 
How we interact with a site of grief and a site that tells a dark history is up to the individual, 
and what we take home with us both physically and mentally are very different from person 
to person. A war veteran traveling to Gettysburg may on a personal level be more drawn in 
by the cemetery92 and have more feelings involved when looking at the site than an 
everyday tourist would have.  This is a relation that is made because he is able to relate to 
the things that have happened here, even though war may look very different today than it 
did 150 years, it is still the same principles that apply to this day. 
The different symbols that are interacting with the visitor at the Gettysburg memorial, like 
the battle grounds, museum and cemetery are all there to make an interaction with the 
visitor. To educate or give the visitor something which is a valuable information that they 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
90 http://www.nps.gov/gett/forkids/index.htm - Plan for tourists visiting a site like the Gettysburg memorial.	  
91 http://www.nps.gov/gett/planyourvisit/event-details.htm?eventID=264642-232573 – Remembrance Ceromony 
92 http://www.nps.gov/history/nr/travel/national_cemeteries/Pennsylvania/Gettysburg_National_Cemetery.html - Gettysburg Cementary. 
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can take home with them. How these sites like Salem, Gettysburg and Ground Zero 
interact with the visitor on a personal level is an individual matter, it all depends on which 
social background they have, which memories they have, or whether they have a relation 
to the history and the persons who died at the site. These are things that attract the 
visitors. Which impact a place of Dark Tourism will leave on you is unknown, but it is 
certain that these places will keep people attracted, as they tells stories that catch our 
attention about the dark and unknown, which we do not normally get to explore in our 
everyday life. 
 
Salem Witch Trials 
Throughout the centuries there have been several cases of people being accused for 
witchcraft, evil doings and things that, at the time caused a bit of stir. Several innocent 
people were accused for things they may have had nothing to do with, and an important 
mark in history is the case of the Salem Witch hunts. Europe was struck by a hunt for 
people, who seemed to act out what was normal at the time, and therefore executed.   
The case of the Salem Witch hunt took place at 1692, at a time where Europe had already 
been hunting witches for centuries, as the people were very religious at the time; it was a 
normal consideration, that the people who acted differently would be seen as been 
possessed by Satan or his devilish thoughts.  An interesting theory which applies to this 
special case of murdering innocents, and why it is so interesting for tourists to visit a place 
like this, is “The push and pull” theory by Dann93 (1977)  
Any given place of grief or memorial which is seen as a tourist attraction has some factors 
which pull the individual person towards it; this can be viewed as a motivation for traveling 
to the given place. This could possibly be cultural things which the site offers, or a history 
that even though it is filled with death and grief, is still very appealing for a tourist. Much 
has changed in Salem since 1692 where 20 people where unfairly accused of being 
possessed by Satan, as witches or other supernatural beings, at it has left a remarkable 
history.  
Push and pull factors 
One of the definite pull factors for travelers want to see the Salem Witch hunt memorial is 
the historical point of view - many things were different in the 1600ʼ century, and people 
were more open for believing supernatural things back then. People were religious to an 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
93 Yuill, Stephanie Marie (2003): Dark Tourism: Understanding Visitor Motivation at Sites of Death and Disaster, A thesis, University of 
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extent that we donʼt often see today, and killing94 people who may have seen possessed 
didnʼt cause any negative attention as it would have today.  It is evident that people are still 
very religious today, but when we see people act strange we donʼt associate it with them 
being possessed, but more likely the thought that they are suffering from an illness. 
This pull factor is driven directly by a historical point of view, and while Ground Zero 
memorial may evoke feelings in a way that we can relate to the loss of people and the grief 
that the families that are still living are struggling with, it is clearly the dark history which is 
drawing us in here as the visitors. The whole case about killing innocent people accused of 
being satanic helpers, may be more appealing for todayʼs tourists, as it states how much 
we as humans have changed mentally throughout the years up till now. What was once 
right may not be anymore, and the Salem memorial stands as a perfect example of this. 
The second but a very important part of Dannʼs (1977) theory is the push factor95. It is 
explained as something that governs our ego, something that we are able to be proud of. 
This could very well explain why traveling to a dark place like the Salem Witch memorial 
could be important for its visitors. The history behind the Salem witch trials may not be 
something which everyone is aware of, and being able to tell such a compelling and 
interesting story to your friends, is something which mentally boosts our health.  It is the art 
of exploring the unexplored or at least something that is not spoiled by its surroundings, 
and still tells a story that is dark and interesting.  
For a memorial like the Salem Memorial to attract visitors as it does not have families who 
come visit, it is important to have something to tell, and something to show off, which is 
also why a museum96 has been build close by the site. This knowledge that a visitor brings 
home from example a museum, will via the push theory be seen as an person with a 
higher social status due to his new brought knowledge. Dann (1977) puts it like this: 
”…man needs to be recognized, to feel superior to those below him. One means of this 
advancement is via travel. “A tourist can go to a place where his social position is unknown and 
where he can feel superior by dine of this lack of knowledge. Additionally, on his return a further 
boost can be given to his ego in the recounting of his holiday experiences”97 Dann (1977:48) 
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96 http://www.salemwitchmuseum.com/  
97 Yuill, Stephanie Marie (2003): Dark Tourism: Understanding Visitor Motivation at Sites of Death and Disaster, A thesis, University of 
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Conclusion 
After an classification attempt of our study cases we had to understand how these sites 
are becoming touristic attraction and which is the process. To do this we used Dean 
MacCannellʼs theories to create our own interpretation of them. 
According to MacCannellʼs theories there are certain stages through which a site goes 
through, as we tried so demonstrate above, on the way of becoming famous touristic 
place. These stages are not necessarily occurring in the same order and nor do the stages 
have the same importance. 
All dark sites are immensely symbolic in so many ways that it is almost impossible to apply 
same patterns and tools of analysis to all of them. Even though we are talking about the 
same “kind” of touristic site. A good example of this discrepancy, can be the bloody 
battlefields. Not all battlefields in history end up to be as famous as Gettysburg, because 
of various political, social, financial reasons. How can we appreciate the death of the 
soldiers which fought at Gettysburg more than we appreciate any other soldier who died 
on any of the numerous battlefields across the US? Are the martyrs of Gettysburg more 
than the rest? If so why? If not, why didn't the other battlefields get the fame of 
Gettysburg?  
The variety of dark sites is yet to be established, mostly because the way in which death/ 
tragedy is or will be associated with physical places canʼt be precisely defined and 
predicted.  
What we can conclude from our observations is that a dark sites process of becoming a 
touristic place is complex and it stretches through a long period of time, sometimes even 
hundreds of years. 
Our project outlines how the phenomenon of black tourism affects society. The question of 
significance shows that black tourism is not only a morbid phenomenon, on the contrary, it 
can be very beneficial to the visitors. Families, for instance, might see it as a way of 
reconciliation, finding peace and acceptance of the past events. Visiting black tourism sites 
can serve for educational purposes. Having an opportunity to interact with the authentic 
locations can be very helpful when trying to understand the context in which the events 
took place and also, when coping with dying. On the other hand, the black tourism sites 
can be misused for political propaganda. Working with signs of monuments shows the 
impact that the details have on the visitors. It has given us a really good picture, of how 
visitors may be able to connect with the dark sites. We focused on how the symbols and 
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especially monuments are used to bring certain feeling up in the visitor. Even though we 
had a monument that didn't give much to the visitor with no background knowledge, we 
discovered that certain symbols help put the visitor in the mood of which it was intended. 
The monuments also gave us a very good idea of one part of visitor motivations, in the 
sense of having a reason to visit a certain site. We discovered that very visual monuments 
can serve the purpose of attracting visitors, since they will have something visual to relate 
to, when visiting sites they may not be connected to beforehand.  
Visiting a place of grief can therefore be influential on a personal level, and according to 
Dannʼs (1997) push and pull theory there are factors which influence any person traveling 
to a place with a dark history. Dark places are filled with symbols that draw the visitor in, 
and somewhat influence the person, so that he or she brings home something, personal, 
educational or simply memories. 
How people are affected from a site like Ground Zero and the Gettysburg memorial are 
completely individual, some people may have a direct relation to the people who lost their 
lives, like families, these people will most likely find some closure knowing that the flowers, 
toys and others things which are laid at the site by visitors, shows that their lost family 
members arenʼt forgotten. 
All in all, we believe that symbols are used at dark sites to attract visitors, and to help the 
visitors to connect with the darkness of the past.  
To what degree are the symbols interacting with the visitor we canʼt say precisely, even 
with observations and filed work, or any quantitative method, it would still be almost 
impossible to tag the exact effects that the symbols, present at these dark sites, have on 
the visitors.  
We hope we achieved a first step into a the field of understanding the phenomenon called 
black/ dark tourism from a semiotical point of view, without stepping into the sociological 
field. A strict, straight forward analysis of the possible meanings of one symbol, how they 
were placed and why. 
 
Perspectivation 
The field of tourism is like a living organism which is constantly evolving, changing. Parts/ 
fields of it are still being discovered, or at least tagged. Like the case of Dark Tourism, a lot 
of traveling people were practicing it, unaware of its name and implications. At the moment 
this aspect of traveling is going through some serious investigations, thus our interest in 
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the topic. Our geosemiotic perspective analysis attempt taught us much about the way 
symbols are born and what they carry, to the variety of tourists in the contexts of dark 
sites, information and meaning.  
We believe that a geosemiotic perspective analysis can and should be applied to the entire 
field of tourism, and not only black tourism. 
 
Progression Focus 
At the very beginning, we had only a blurred idea of how we were going to work with our 
topic. We were discussing terms such as Ground Zero, Omaha Beach, battlefields, and 
Hiroshima Memorial. Holocaust was also taken into consideration but we were trying to 
find less obvious examples of black tourism. At first, we were looking for events and sites 
from all around the world, but eventually we decided to focus concretely on the United 
States of America. What convinced us to take this direction was the fact that we were 
really interested in the cases such as Ground Zero and the battlefields. We also thought 
about Native Americans and their reservations but we realized it would be too far from our 
research area. After a suggestion at the problem definition seminar, we chose another 
study case – Salem Witch Hunts.  
We started working on the projectʼs name and the problem formulation soon. It was sure 
that we wanted to work with the historical sites in the United States of America. Then, our 
projectʼs title evolved very quickly. We tried the name “Black tourism in American history” 
and we basically kept this title until the very end of our work. 
Our next step was choosing the dimensions. We were considering the dimensions History 
& Culture and Subjectivity & Learning because we wanted our project to concentrate on 
the historical aspect of the phenomenon, and the visitorsʼ motivation to visit the sites 
related to death and suffering. We soon realized that working with the two dimension 
courses that we have not had yet might be a little bit problematic. That is why we 
eventually decided to keep History & Culture, and change Text & Sign for Subjectivity & 
Learning. We wanted to use Text & Sign to uncover the symbols and signs of the places of 
grief. We wanted to find out if there is any connection between these elements and the 
visitors. 
The first problem formulation we created was concerned with the degree to which black 
tourism can affect the world. Even though we kept thinking about it during our project, it 
was necessary to change this problem formulation because it was not enough satisfying 
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and it would not lead us to any good result. The questions that we wanted to work with 
were too broad and vague. For instance, we were trying to understand what black tourism 
is by comparing the 3 study cases (Ground Zero, Salem Witch Hunts and battlefields). We 
had only one question about the symbolism and it was linked to personal interpretations. 
Our last question regarded the importance of black tourism. Basically, we started with 
looking for a definition, the ways in which we can learn from black tourism, or rather, if we 
can learn from it, and, lastly, the ways in which we identify ourselves with the places of 
grief. 
We started working on a new problem formulation and the questions that would help us 
advance with the project. The problem formulation changed only a little bit. We still wanted 
to work with the personal interpretations, symbolism, sightseeing and the effects of black 
tourism. Our new supporting questions were, again, too far from the dimensions we chose 
at the beginning. They were concerned with the reason why people travel to the sites, 
what kind of people travel, what attracts them, how they see the sites and how important 
they are for them. 
The project started shaping up after the mid-term seminar. We understood that we were 
really too far from our goal and we needed to find the final structure. After we got 
suggestion from our opposing group and supervisors, we formulated our definitive problem 
formulation. We thought it corresponded to our dimensions and we could answer it by 
using the new research questions. These questions had to be adjusted but we managed to 
formulate them in a way that they would satisfy all of our requirements. We could say that 
two of these questions, those about the significance and the classification to be clearer, 
served only as a small introduction and explanation of black tourism. The rest of them are 
proper research questions that were used to accomplish our goal. They work with 
symbolism and interpretations but at the same time, they do not deviate from the 
dimensions and the problem formulation, as it happened before. 
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Discussion 
From our research, we ended up concluding that symbols can be used to attract and 
connect visitors with the dark sites.  
Even though this is what we concluded, it does not necessarily mean that we are right. 
The question for us to ask ourselves is, did we actually reach the right result?  
We argue that black tourism, is such a special kind of tourism that some level of interest in 
what the site stands for, is usually to be found in the tourist.  
This tells us that the symbols are there, because it is expected that audience is there to 
experience something visual for them to connect with the place. This actually leads us 
back to our conclusion, and tells us that our result is right for this report.  
One could argue that we could have focused more on tourists with no background 
knowledge, to get a wider image of visitor motivations.  
We believe that this wasn't the right thing for us to do, because we wanted to get an idea 
of what symbols are used to connect the visitor to the darkness of the past. We chose to 
work mostly with the image of tourists with some level of background knowledge, because 
we believe that the symbols stands brighter when they are not there to explain what 
happened, but to show remembrance instead. Even though examples were used of 
tourists without background knowledge to express unclear symbols, we believe that our 
head focus of tourists with some level of background knowledge, has given us a very clear 
result and image of symbols used at dark sites.  
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